
END USER LICENSE AGREEMENT

This End User License Agreement or "EULA" covers the use of all software embedded in or
otherwise provided with the Newline Engage® product (the "Product") of Newline Interactive
Inc. Use of all such software (“Software”) and all materials made available by Newline
(including, without limitation the Tutorial provided with the Software) are subject to the terms
and conditions of this EULA. The Software and any other materials provided are defined as the
"Licensed Materials". You must read and agree to the terms of this EULA prior to accessing or
using the Licensed Materials. Newline Interactive, Inc. is referred to as "Newline" and each
individual accessing the Licensed Property is referred to as “You” (and “Your”) or “User". Users
may include, but are not limited to teachers, administrators, installers, consultants and any other
user provided with authorized access to the Licensed Materials.

1. Acceptance of Terms. Your use of the Licensed Materials constitutes your acceptance of this
and all of the terms and conditions contained herein. If you are using the Licensed Materials on
behalf of a third-party entity you represent to Newline that you are duly authorized to agree to
the terms hereon on behalf of such entity.

2. Ownership. Newline is the owner or licensee of all of the License Materials and retains
all right, title, and interest in and to the Licensed Property and all copies and derivative works
thereof, which rights include, but are not limited to, patent, copyright, trademark, trade secret,
and all other intellectual property rights.

3. License Grant. Subject to the terms and conditions of this EULA (including without
limitation payment of all applicable license fees), Newline grants You a non-exclusive, non-
transferable, non-sublicensable license to use the Licensed Property during the term of this
EULA solely as embedded in and for the operation of the Product. Newline reserves all rights
not expressly granted herein and, except as expressly granted in this Section 3, no right or license
is granted hereunder, express or implied or by way of estoppel, to any technology or intellectual
property rights.

4. Updates. Newline reserves the right to updates to the Licensed Materials ("Updates") "over
the air" or by other electronic means as deemed appropriate by Newline for the Licensed
Materials. Updates may install automatically or may require manual installation in which event
Newline will provide you with notice and instructions necessary to install the Update. You agree
to reasonably assist Newline in the manual installation of any Update. Updates constitute
Licensed Materials and are subject to the same terms, conditions and restrictions as other
Licensed Materials. Updates may constitute a modification to the content or use experience with
respect to the Licensed Materials and you agree to any such modification.

5. Your Conduct / Use Restrictions. You agree to use the Licensed Materials solely for the
purposes outlined in the Licensed Materials, including without limitation the Tutorial. You shall
not directly or indirectly, nor authorize any person or entity to: (i) sell, rent, lease, distribute,
redistribute or transfer the Licensed Property or any rights in any of the Licensed Property, (ii)
reverse engineer, decompile, disassemble, re-engineer or otherwise create or attempt to create or



permit, allow, or assist others to create or derive the source code of the Software, or its structural
framework; (iii) modify or create derivative works of the Licensed Property; (iv) use the
Licensed Property in whole or in part for any purpose except as expressly provided under this
EULA; (vi) remove any proprietary notice, labels, copyright marks or trademarks on or in
Licensed Property; or (vii) disable or circumvent any access control or related device, process or
procedure established with respect to the Licensed Property. You agree to utilize any data
provided in connection with the Licensed Materials solely the use expressly permitted. If you are
provided with a password in connection with your use of the Licensed Materials, you agree to
protect and maintain the confidentiality of the password in accordance with Section 9.1 below.

6. Third-Party Products. The Software may facilitate access to the software or other
products of third parties ("Third-Party Product"). Newline is not the owner or licensor of such
products and does not guarantee that You will be able to access these products. You are
responsible for evaluating the merits and quality of any Third-Party Product and the
appropriateness for Your use. If you elect to access Third-Party Products, you must agree to the
terms and conditions required by the provider of the Third-Party Product. Newline shall have no
liability to you in connection with any third-party products and you hereby agree to release and
hold Newline harmless from and against any loss or damage you incur in connection with a
Third-Party Product. Neither a Third-Party Product Provider, nor any other person or entity other
than a duly authorized representative of Newline is authorized to make any representation,
warranty, or commitment on behalf of Newline.

7. Feedback. Should You provide Newline with any suggestions, ideas, comments, or feedback
(including modifications or suggested modifications to the Licensed Property (“Feedback”), You
agree that Newline shall be free to use such Feedback for any and all purposes, without any
compensation, acknowledgment or other obligation of any kind to You or any other person or
entity.

8. Termination. In the event of any breach of these terms and conditions Newline may, in
addition to any other rights available, immediately terminate Your rights hereunder. Immediately
upon any termination of this EULA, You shall cease all use of the Licensed Property.

9. Confidentiality.
9.1 Definition. “Confidential Information” means all materials made available by Newline to

You in connection with the Licensed Property. Confidential Information includes but is not
limited to: (i) the Licensed Property and all technology, information, data and know-how,
whether in tangible or intangible form, whether designated as confidential or not, and whether or
not stored, compiled or memorialized physically, electronically, graphically, photographically, or
in writing. Confidential Information additionally includes the data that you are permitted to
access utilizing the Licensed Materials. You agree to (a) not to use any Confidential Information
except in performance of Your rights and obligations hereunder; (b) disclose Confidential
Information only to other Users authorized by Licensee who need to know the Confidential
Information in support of the performance of this EULA who are subject to this EULA. You
will maintain any password associated with this EULA in strict confidence and not disclose to
any party other than Licensee. You agree to notify Licensee immediately if You have reason to
believe Your password has been compromised. This Section shall survive for the longer of (a)



five (5) years from expiration or termination of the Term or (b) the period of time such
information is required to be maintained as confidential under applicable law.

10. Disclaimer; Acknowledgments.
10.1Disclaimer. THE LICENSED PROPERTY AND RELATED MATERIALS ARE

PROVIDED “AS IS.” NEWLINE MAKES NO WARRANTIES OR
REPRESENTATIONS RELATING TO THE LICENSED PROPERTY, EXPRESS, OR
IMPLIED, STATUTORY OR OTHERWISE, AND EXPRESSLY EXCLUDES THE
WARRANTY OF NON-INFRINGEMENT OF THIRD-PARTY RIGHTS, FITNESS
FOR A PARTICULAR PURPOSE OR MERCHANTABILITY.

10.2 Acknowledgments and Warranties.
10.2.1 You acknowledge that the Licensed Property is not intended to replace Your and

Licensee’s professional discretion and judgment.

11. Indemnification.
11.1 Indemnification. You shall indemnify and hold harmless Newline, its officers, agents

and employees from and against any claims, demands, or causes of action whatsoever relating to
this EULA, including without limitation those arising on account of Your use of the Licensed
Property or otherwise caused by, or arising out of, or resulting from, the exercise or practice of
the license granted hereunder by Licensee, its subsidiaries or their officers, employees, agents or
representatives.

11.2Limitation of Liability. NEWLINE SHALL NOT BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, OR DAMAGES FOR
LOSS OF PROFITS, REVENUE, DATA, OR USE, INCURRED BY LICENSEE OR
ANY THIRD PARTY, WHETHER IN AN ACTION IN CONTRACT OR TORT
(INCLUDING NEGLIGENCE), OR ANY OTHER LEGAL THEORY, EVEN IF
NEWLINE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

12. Additional Terms.

12.1 Compliance With Laws. The Licensed Property is provided solely for lawful
purposes and use. Users are solely responsible for, and agree to comply with, all applicable
laws, statutes, ordinances, and other governmental authority, however designated, with respect
to the use of and access to the Licensed Property, including without limitation United States
government laws, regulations, orders or other restrictions regarding export from the United
States and re-export from other jurisdictions of Licensed Property, technical data and
information or derivatives of such Licensed Property, or technical data and information.

12.2 Governing Law. This EULA shall be governed in all respects by the laws of the State of
Texas, without regard to conflicts of law rules or principles that would dictate a different
governing law. You and Newline irrevocable consent to the exclusive jurisdiction of the state
and federal courts in and for Collin County, Texas in connection with any dispute arising out of



or relating to this EULA. This EULA shall not be governed by the United Nations Convention
on Contracts for the International Sale of Goods.

12.3 Severability; Amendment. If any provision of this EULA is held to be illegal or
unenforceable for any reason, then such provision shall be deemed to be restated so as to be
enforceable to the maximum extent permissible under law; the remainder of this EULA shall
remain in full force and effect. Newline reserves the right to revise the EULA from time to time
in its discretion.

NEWLINE INTERACTIVE EUROPE, S.L., as responsible for https://www.newline-engage.
com/eu, and in accordance with the provisions of current legislation on the protection of personal
data, Regulation (EU) 2016/679 of 27 April 2016 (RGPD) on the protection of individuals with
regard to the processing of personal data and the free movement of such data, Organic Law
15/1999 of 13 December on the Protection of Personal Data (LOPD) and Law 34/2002, of July
11, Services of the Information Society and Electronic Commerce (LSSICE), has implemented
all security measures, technical and organizational, established in Royal Decree 1720/2007 of
December 21, (which develops the LOPD) to ensure and protect the confidentiality, integrity and
availability of the data entered.

For the purposes of the provisions of the LOPD, NEWLINE INTERACTIVE EUROPE S.L.
informs you that the data you are voluntarily providing will be incorporated into our information
systems in order to perform the necessary commercial and administrative procedures with users
of the web.
The operations envisaged to carry out the processing are the following: to respond to queries
and/or provide information requested by the User; to provide the services and/or products
contracted or subscribed by the User; to carry out all those activities of NEWLINE
INTERACTIVE EUROPE, S.L.

The signatory guarantees the veracity of the data provided and undertakes to communicate any
changes that may occur in them.

By means of an asterisk (*) in the corresponding boxes of the contact form, the User will be
informed of the obligatory nature of the User, indicating which data are necessary. By indicating
and entering the data, the User gives unequivocal consent to NEWLINE INTERACTIVE
EUROPE, S.L. to proceed with the processing of the data provided for the purposes mentioned.

Failure to provide the requested personal data or not accepting this data protection policy means
the impossibility to subscribe, register or receive information about products and services of
NEWLINE INTERACTIVE EUROPE, SL.

In accordance with the provisions of the regulations in force on personal data protection, the
Provider is complying with all the provisions of the RGPD and LOPD regulations for the
processing of personal data under its responsibility, and manifestly with the principles described
in art. 5 of the RGPD and art. 4 of the LOPD, whereby they are processed in a lawful, fair and
transparent manner in relation to the data subject and are adequate, relevant and limited to what
is necessary in relation to the purposes for which they are processed.



NEWLINE INTERACTIVE EUROPE, S.L. guarantees that it has implemented appropriate
technical and organizational policies to implement the security measures established by the
RGPD and the LOPD to protect the rights and freedoms of Users.
In accordance with these regulations, therefore, we inform you that you have the right to request
access, rectification, portability and deletion of your data and the limitation and opposition to its
processing by contacting NEWLINE INTERACTIVE EUROPE, S.L., or by sending an email to
soporte_eu@newline-interactive.com, indicating as Subject: "LOPD, Rights", and attaching a
photocopy of your ID or any analogous means in law, as indicated by law. You have the right to
withdraw the consent given at any time. The withdrawal of consent will not affect the lawfulness
of the processing carried out prior to the withdrawal of consent. You also have the right to lodge
a complaint with the supervisory authority if you believe that your rights in relation to the
protection of your data (agpd.es) may have been violated.

CONFIDENTIALITY AND TRANSFER OF DATA TO THIRD PARTIES
The data you provide will be treated confidentially. NEWLINE INTERACTIVE EUROPE, S.L.
has adopted all technical and organizational measures and all necessary levels of protection to
ensure security in the processing of data and avoid its alteration, loss, theft, unauthorized access
or treatment, according to the state of technology and nature of the data stored. Likewise, it is
also guaranteed that the treatment and registration in files, programs, systems or equipment,
premises and centers comply with the requirements and conditions of integrity and security
established in the current regulations.

For the relevant purposes, you are informed that your data is stored on an authorized server
located in the European Union, thereby complying with all data protection standards required by
EU legislation in this area.

NEWLINE INTERACTIVE EUROPE, S.L. will not transfer personal data to third parties,
except by legal obligation. However, in the case of being transferred to a third party there would
be a prior information requesting the express consent for such transfer. The entity responsible for
the database, as well as those involved in any phase of the processing and/or the entities to whom
the data has been communicated - in any case always with the corresponding authorization
granted by the user - are obliged to observe professional secrecy and to adopt the levels of
protection and the necessary technical and organizational measures within their reach to
guarantee the security of the personal data, avoiding, as far as possible, unauthorized access,
illicit modifications, subtractions and/or loss of data, in order to ensure the corresponding level
of security of the Provider's files, according to the nature and sensitivity of the data provided by
the users of this Website.

ACCEPTANCE AND CONSENT
The User declares to have been informed of the conditions on the protection of personal data,
accepting and consenting to the automated processing thereof by NEWLINE INTERACTIVE
EUROPE, S.L. in the manner and for the purposes stated in this Privacy Policy.
Through this Privacy Policy we inform you that the photographs that are posted on the website
are the property of NEWLINE INTERACTIVE EUROPE, S.L. including, where appropriate,
those of minors, in which, to obtain these, prior consent has been obtained from parents,



guardians or legal representatives by signing the forms made for that purpose. However, parents,
guardians or legal representatives of minors, as holders of the exercise of their rights, and always
after a formal written request, may indicate their refusal to use the image of the minor; in this
case, the image will be shown pixelated.

ACCURACY AND VERACITY OF THE DATA
The user is solely responsible for the accuracy and correctness of the data submitted to
NEWLINE INTERACTIVE EUROPE, S.L., exonerating the Provider from any liability in this
regard. Users guarantee and are responsible, in any case, for the accuracy, validity and
authenticity of the personal data provided, and undertake to keep them duly updated. The user
agrees to provide complete and correct information in the registration or subscription form.

WEB CONTENT AND LINKS
NEWLINE INTERACTIVE EUROPE, S.L. reserves the right to update, modify or delete
information contained on the website, and may even limit or deny access to information.

NEWLINE INTERACTIVE EUROPE, S.L. assumes no liability whatsoever for the information
contained in the websites of third parties which may be accessed through links from any website
owned by the Provider.

The presence of "links" or links are for information purposes only and in no case implies any
suggestion, invitation or recognition of them.

CHANGES TO THIS PRIVACY POLICY
NEWLINE INTERACTIVE EUROPE, S.L. reserves the right to modify this policy to adapt it to
new legislation or case law.

COMMERCIAL MAILINGS
In accordance with the LSSICE, NEWLINE INTERACTIVE EUROPE, S.L. does not engage in
SPAM practices, therefore, does not send commercial e-mails that have not been previously
requested or authorized by the User. However, and for the sole purpose of keeping the contracted
product updated, by signing this document you expressly agree to receive emails sent by
NEWLINE INTERACTIVE EUROPE, S.L. with successive updates and improvements that
occur in the contracted product, without prejudice to also be able to give their express consent, if
it is of interest, to receive communications related to other products marketed by NEWLINE
INTERACTIVE EUROPE, S.L.

LEGISLATION
For all purposes the relationship between NEWLINE INTERACTIVE EUROPE, S.L. with the
Users of its telematic services, present on this website, are subject to Spanish legislation and
jurisdiction to which the parties expressly submit themselves, being competent for the resolution
of all disputes arising from or related to its use the Courts and Tribunals of Madrid capital.




